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Certificate of Approval

This is to certify that the Management System of:

AGENTIA PENTRU FINANTAREA
INVESTITIILOR RURALE

STR. STIRBEI VODA, NR. 43, SECTOR 1, 010103 Bucuresti, Romania

has been approved by LRQA to the following standards:
ISO/IEC 20000-1:2018

Approval number(s): ISO/IEC 20000-1 — 0040372

The scope of this approval is applicable to:

The IT service management system that supports the provision of services for internal customers related to the infrastructure and
communication, management of applications (administration, support, maintenance) and of the information security.

Marta Escudero

Regional Director, Europe

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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